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1. Ratio of Mark 
	Written exam         
	60%

	Individual presentation and written essay      
	30%

	Course and Class activities participation and interaction               
	10%



2. Structure of the Exam
The exam consists of two separate parts. 
1. The first part will be an individual presentation and essay on a selected topic. The presentation duration is limited to five minutes. The essay should not be less than 200-word paper. The written short essay based on the case-study, that accounts for 30% of the students’ final grade. The aim is to assess the oral presentational skills of the students and his writing abilities. The set of the topics is given in the section 5.
2. The second part is the final written exam on the 9th week, that accounts for the 60% of the final grade.
The final written exam has three types of assessments:
	Multiple choice questions, 20 questions
Two or four question from each lecture will be selected.

	Fill gaps questions, 5 questions
One question from each lecture topic will be selected.

	Questions based on the short case-study, 1 case-study.


The final grade is based on calculating the average score of the presentation & essay and the written final exam added to the semester’s performance of each student.

3. Objectives/ Purpose of Exam  
· To evaluate students’ knowledge on creating the visitor attraction experience. 
· To assess students’ ability to describe and use contextually key terms related to the visitor attraction experience. 
· To examine students’ level of knowledge accumulated during the class. 
· To evaluate students’ abilities to have a discussion on the key themes presented this semester in the course.  
· To estimate students’ knowledge to explain, describe, connect, give examples of themes discussed in the course.  
· To check students’ ability to analyze the significance of the visitor attraction experience.  
· To test students’ capability of explaining phenomena in visitor attraction experience by coming up with their own examples.


4. Method of evaluation
The individual presentation is a PowerPoint chosen by each student, they are asked to analyze the given topic. The aim is to assess the oral presentational skills of the students and his writing abilities.

5. Sample of exam / Content

Essay topics
The student is expected to select one of the provided topics and write an essay. The essay should not be less than 200. The student needs to present the opinion by an oral presentation of five minutes long. Please, select one of these given topics:
1. Servicescape, the role of place in the tourism to make the emotional experience for the consumers.
2. The definition and application of the flow and immersion theory in tourism industry.

Sample of exam

Multiple choice question example:
Servicescape is …
a. The measurement tool for the quality of the experience.
b. The escape from the service.
c. All mentioned options.
d. The environment in which the service is assembled, and in which the seller and customer interact.
Ans: D

Filling gap question example:
Servicescape is the environment in which the service is assembled, and in which the seller and customer interact.
Notes. You should know the definitions of 
Servicescape, experiencescape, differences between product and service, flow and immersion theory, satisfiers and dissatisfier, all the human senses that can be activated when designing a service, etc

Case-study example:
Wind farm construction presents numerous challenges, and from a tourism viewpoint, it has a direct visual impact on scenic landscape. Opponents of wind farms believe that constructing large, towering metal structures creates an industrialized landscape in rural and natural areas, which are detrimental to their vision.
Battles to stop wind farm development around tourism attractions continue, while at the same time opinions about wind farms continue to diverge. Wind turbines as tourist attractions?
For some people, wind turbines are symbols of sustainable development and valued for producing clean energy. Perhaps this attitude can give wind turbines some recognition for being part of modern heritage. Windmills, the predecessors of modern wind turbines, were also contested when introduced to the European landscape around the 12th century. In countries like Holland, windmills today are a visual part of the nation's heritage.
Question: Wind farm is a tourist attraction or the item which harms the landscape view? Please give your own opinion.

6. Grading Scheme
	Level
	Mark
	Description

	







Pass

	81%-100%
	Excellent performance in course and class activities participation and interaction. Very good achievements in written and oral tests (ORAL: fluent in verbal interaction and response. WRITTEN: the answers were well–balanced.  The majority of points was relevant and there was a clear link to the situation in the question).

	
	71%-80%
	Good performance in course and class activities participation and interaction. Good achievements in written and oral tests (ORAL: ease in verbal interaction and response. WRITTEN: the answers were unbalanced. Most points were relevant to the situation in the question, but the link was not always clear).

	
	60 %-70%
	Basic performance in course and class activities participation and interaction. Basic achievements in written and oral tests (ORAL: difficulty in verbal interaction and response. WRITTEN: just few key points identified, or one point superficially considered and not directly linked to the situation in the question).

	Fail
	Less than 60 points
	No participation and interaction in course and class activities.   No rewardable material. Student demonstrated an unsatisfactory quality of performance or standard of learning achievement.
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